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Main Indicators
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Written Premiums 2016

40.5 Billion TL

\ Life & Non-Life )

4 N
BES Fund Amount: 72 o 8 Billion TL

(Individual Pension System)

Participants Number: 6-8 Million

* by 05.10.2017
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Written Premiums 2017/8

29.7 siion TL

Life & Non-Life
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Companies Number: 63

* Non-Life: 39
 Pensions and Life: 22
e Reassurance : 2

/
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Russian Ruble
(RUB)
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Breakdown of Insurance Premiums by Branches (2016)

General Damages
9%

Fire & NatCat
12%

Land Vehicles
15%

Others
6%

MTPL
32%

Accident 12%
4%




Pazbuexka npemuli no suoam cmpaxosaHus (2016)

Breakdown of Insurance Premiums by Branches (2016)
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Loss Ratio by Branches 2017/Q2 (%)

MTPL Health Land Fire & Nat General Accident Tarsim . .
Vehicles Cat Losses (Agriculture) Total Non-Life Life
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Loss Ratio by Branches 2017/Q2 (%)
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Insurance Information and Monitoring Center

Board

(5 members)

Non-Life Life Treasury Insurf;\nFe
Association

Companies Company (State) )

(2) (1) (1)

neurance 4+ » Non-Profit Organization
Monitoring

Center » Semi-Private Organization

» 130 Employees

Average old : 31, %65 computer engineer

since 2003
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Insurance Information and Monitoring Center

Cosem Oupekmopos B Od rd
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Association
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Non-Life Life Treasury
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Monitoring ] _ _ _
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Full Integration with Insurance Sector

17
Public Institution

63
Insurance Companies

Citizen

for 14 years
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Motor Vehicles
Third Party Liability

Personal Accident

All Main Branches in SBM

Marine Hull and
Machinery

Health / Travel

Compulsory Third
Party Liability for
Private Security

Life Insurance

Compulsory
Medical Malpractice

Compulsory Product
Liability for LPG

ONLINE

Compulsory
Personal Accident

for Mine Employees
ONLINE

ONLINE

Motor Vehicles
Compulsory Third
Party Liability
ONLINE

Compulsory Third
Party Liability for
Dangerous Materiel

and Hazardous Waste
(o]\\IN]\']3

Compulsory
Personal Accident

for Bus Passengers
ONLINE

Green Card

Third Party Liability
Insurance for Road

Passengers
ONLINE

MoD

ONLINE

Professional Liability

ONLINE
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All Main Branches in SBM

Marine Hull and
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Compulsory Third
Party Liability for
Private Security

Compulsory
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Compulsory Product
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Compulsory
Personal Accident

for Mine Employees
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Life Insurance

ONLINE

Motor Vehicles
Compulsory Third
Party Liability
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Compulsory Third
Party Liability for
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and Hazardous Waste
(o]\\IN]\']3
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Personal Accident

for Bus Passengers
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Green Card

Third Party Liability
Insurance for Road

Passengers
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Produce and Damage Process

Traffic Offer Application Loss Adjuster Report

Accident Report
Heavy Damage Assigning an Adjuster

. 22
©2017 SISEB, All rights reserved.



i S ®)
Horiioring " [Tpoueccbl npodaxcu u ypeaynuposaHus ybbimkos &sﬁ ‘

Produce and Damage Process

Traffic Offer Application Loss Adjuster Report
Accident Report
Heavy Damage Assigning an Adjuster
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SMS Service Changed Parts Information of Vehicle

< Mesajlar 5664 Aynintilar

Kayitlarimiza gore
***2345 Sasi no lu arac
2 adet kazaya
karismistir.

KZ1: 01/01/2015 ERP-
Carpma 507TL

KZ2: 15/01/2015 Park
Halinde Carpma
339TL

Goénder

£ Mesajlar

“**C001 plakali araca
ait 01.01.2015 kaza
tarinli eksper rapor
bilgileri:

KM: 95302,

Iscilik Toplam Tutar:
146TL,

Parca Toplam Tutar:
361TL,

Degisen Parca
Bilgileri:

SOL ON CAMURLUK,

(1 adet, orjinal),
ARMA - IZGARA (1
adet, orjinal)

Ayrintilar

Gonder

Tailgates

Header & Trunk Lids

Nose Panels
Y Tail

Radiator Lights
Supports '\
Step
m&\ ,'/ Bumpers

Grilles e =
. ' A/C
- Condensers

Bumpers Doors

Headlights  Fenders
Radiators

7% for 2 years
1.5€
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SMS Service Changed Parts Information of Vehicle

Kayitlarimiza gore
***2345 Sasi no lu arac
2 adet kazaya
karismistir.

KZ1:01/01/2015 ERP-
Carpma 507TL

KZ2: 15/01/2015 Park
Halinde Carpma
339TL

Ayrintilar

PARCA 34ABC001
01/01/2015

“**C001 plakali araca
ait 01.01.2015 kaza
tarinli eksper rapor
bilgileri:

KM: 95302,

Iscilik Toplam Tutar:
146TL,

Parca Toplam Tutar:
361TL,

Degisen Parca
Bilgileri:

SOL ON CAMURLUK,

(1 adet, orjinal),
ARMA - IZGARA (1
adet, orjinal)

Gonder

Tailgates
Trunk Lids

Header &
Nose Panels
C;;.t
Radiator 2
Supports '\

W §

Grilles

h/

Headlights  Fenders

=

Radiators

Bumpers

/% for 2 years
1.5€
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Mobile Accident Report

LOCATION READ TELL CRASH SIGN and

CODE QR CODE ACCIDENT POINT SEND
"BE 0 >
¥ k.n.J =)

é 19 million traffic accident
- i er
Discover < vehlcles. ) 3 gegonds
the potential w 25 million In Turkiye
< drivers )
(72] aggs
> 35 million
smart phone
R-EAL TIME TRACKING
ON THE MAP ©2017 SISEB, AII2ri8ghts reserved.
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Mobile Accident Report

TAKE LOCATION READ TELL CRASH SIGN and
PHOTO CODE QR CODE ACCIDENT POINT SEND

r “1
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* ¥
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onucaHua 4TI ywepba omnpasKa

------------------------------------------------------------- RS AN EEEEANENEEENENNSNENENENNSNANNNNENANNNNENANASNANANENNENANENNENANASNENENAGEENAEEEEENEEESE
.

e ﬁ traffic accident
: 14 hicl per
Discover < veme es. ) 3 seconds
the potential w 25 million In Turkiye
b drivers _
(7p)] I
i 2 35 million
MRS smart phone
R-EAL TIME TRACKING
ON THE MAP ©2017 SISEB, Allzri%hts reserved.
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Organization

Insurance Fraud Bureau
established 2015,September

in Insurance Information and
Monitoring Center
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Kon-80 ntodeli 0149 nposedeHus
paccaedosaHuli

Investigation

Insurance Fraud Bureau
established 2015,September
in Insurance Information and

Monitoring Center

5

CehopmuposaHo 8 ceHmsabpe 2015 s
pamkax Cmpaxoeozo LleHmpa

NHpopmayuu MoHumopuHaa >
Kon-eo ntodeli 015 pazsumus u

MoooepxKu cucmemeol
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iSEB

anagement

Turkish
National
Police

Non-life

Insurance
Companies

Distribution
Channels

Broker,
Bank
Channel

sy

Injured
party

=

Arbitration

Law

Enforcement

Lega[ Insurance

Authorities Association
of Turkey

Regulatory

S I S E B Authorities

Treasury
Undersecretary

Third Parties

Supplier,
Mini Repair

Insured Loss

Adjuster
/ ’
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Cmpaxoeblie KoMrnaHuu:

* He-»#U3Hb
e MUu3Hb

«KaHanbi»:
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A2eHmeol
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* Cmpaxosamenu
* [locmpadaswue

Channel Management

Turkish
National
Police

/\ . Law
‘ Enforcement

Insurance
Companies

Legal
Authorities

S— Regulatory

S I S E B Authorities

Distribution
Channels

. Third Parties
Parties

Bank

Channel
J = . — Supplier,

Mini Repair

Injured
party Insured Loss

Adjuster
"y o,

°
Arbitration °

* [lonuyusa
* BoeHHvble

CyObi
Apbumpaixc

Insurance
Association
of Turkey

 Cmpaxosol coto3
* Peaynamop

Treasury
Undersecretary
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Information and (@
Center S,isjﬂ
—

Mission
9

p
I Reducing financial loss ’ '
- II 2 Insurance Companies
’ ) _
*o 5
-y Effective cooperation e Life and
P pension
"

Coordination

Loss Adjuster

| _
= -

Periodic Report

Repair-Shop

-4

Public Awareness «Fraud is a crime»

Citizen
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Center S!SEB

Mission

\ Insurance Sector
Reducing financial loss HUDKEHUE PUHTHCOBbIX ‘
II rnomepeo .
Insurance Companies
{ *J\‘ 4 y 3¢¢ . 4
" : ; . eKmusHasA
. Effective cooperation ST Non-Life Life and

pension

Coordination KoopouHauyus ‘ |
Loss Adjuster ‘
Periodic Report OmyemHocmeb

Repair-Shop

m———— i i _
MHEeHUS, Ymo
MoOWeHHU4Yecmao — |
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Claims

Address

Vehicles

Policy

Accident Reports

Insured and
Driver

Repair Shop
Adjuster

Agents

Social
Network

Analysis Fraud Scoring

by Personal

Analitical
Models

Business
Rules

Repair-Shop
Scoring

. 38
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& Disrupt Organized Fraud Networks

= Claims

Address

Social
Network

77
e T/
L_.ug
6—% Vehicles Analysis

Fraud Scoring
by Personal

Policy

. Analitical i
Accident Reports Models :

=
&) Insured and Business
ﬁmJ_, Driver Rules

Repair Shop Repair-Shop
Scorire

Cbop uHgpopmayuu o
noaucax, ybeimkax, AsmomamuyecKkuli

mawuHax, CTO, OHAU3 OGHHbIX
geeHmax u m.o.

gl Claims Score

Y Notwork score
3 L

SAS” Social Network Analysis

- o O a
Details  SAS Social Network Ansiysis
HS B- (2-R 8 8" 00 m-QaQw

OueHKa YypoBHA PUCKA U
8U3yanu3ayus
pe3ynbmamos
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Center

ocial Network Analysis

sejjiedold

SAS  Social Network Analysis
v a :

SAS Social Network Analysis
GBI

GUREET OTEN

| €= | 63

Details
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Social Network Analysis

Center

GUREET OTEN

SAS® Social Network Analysis
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Monitoring
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@
SiSEB

%

~

FNOL

* C(Citizen,

* Insurance Companies,
* SNA,

* SISBIS Black List

& Public Institutions /

Organized Network Process

Investigation

* Analysing the data
* Detailed research,

* Searching internet and social media
sites,

* Link analysis (SNA),
* Find the organized networks

* Prove the organized fraud with
documents

[m— e — == —p

Presecution

Prevention

Detection

Punishment
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Information and
Monitoring
Center

v

©®

e

4

~

FNOL

* C(Citizen,

* Insurance Companies,
* SNA,

* SISBIS Black List

& Public Institutions /

NHuyuayusA:
Om epaxcoaH
Om cmpaxosuwukos
Om cucmemesl

Om 2oc. cmpykmyp
ObHosneHue
YepHOo20 CrUCKa

Organized Network Process

Investigation

~

* Analysing the data
* Detailed research,

* Searching internet and social media
sites,

* Link analysis (SNA),

* Find the organized networks

PaccnedosaHue:
AHQ1U3 OQHHbIX (BHYMPEHHUX U BHEWHUX)
AHanu3 ceAasel

Cbop 00KymeHmMos

[m— e — == —p

Presecution

* Prevention

 Detection

* Punishment

[lepedaya 8

coomeemcmsesyrouwue opeaHsl




Scoring of the Social Media Detection the network of
Relationship between people involved in the
fraudulent accident
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AHQA1U3 BHEWHUX OGHHbIX (UHMepHem)

Social Media Analytics

Scoring of the Social Media Detection the network of
Relationship between people involved in the
fraudulent accident
BoisisneHue cafzell ¢ MOWEHHUKaMU 8 HaxoxcdeHue ceazel mexoy nodbmu 8

— UHMepHeme AT

T

T A S
— A Y
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SISBIS (Black-List) Report

Passive notice possibility

Single screen design

Loss Adjuster

Non-Life Insurance
Companies

Notice with id
number and

Difference between Fraud Web Menu

suspicious
and proof

Life and Pension Companies

Citizen

Improve report
screens

. 46
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§ gt UepHble crucKu
SISBIS (Black-List) Report

Passive notice possibility AzeHmbl
| [paxcOaHe

Single screen design OueHWUuKu

Cmpaxoasblie KoMNaHuu:
* He-»u3Hb
e JMu3Hb

Loss Adjuster

Non-Life Insurance
Companies

Notice with id
number and

Difference between Fraud Web Menu

Life and Pension Companies SUSPICIOUS e

r

and proof £

'. u Citizen

y
i

Improve report
screens

. 47
©2017 SISEB, All rights reserved.



Ongoing Important Projects
00000

©2017 SISEB, All rights reserved.



SiSEB

Life-
Personal Accident

. Fire
Injuries |
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Insurance o
Information and \(@N)
Monitoring =t
Center S!SEB

Telematics Project

Drive Quality

* To increase of drive quality in
Turkey by feedback & reward
them

Reduce Accident Frequency

* To reduce the accident frequency
by to increase of drive quality
and the awareness

To Decrease of Injuries and Contribution to Economy

Financial Loss

* To reduce damage, body injuries

*  To reduce of total damage by to and the cost of spare part

increase of drive quality and to

decrease of accident frequency The Other Benefits

* Faster reach to accident area and
to decrease injuries and deaths by
automatic accident notification The other benefits

To increase the public security by
Vehicles Following System

Traffic and navigation services
Ecosystem services

. 50
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™\ Insurance 7
I‘afor_c;na.tion and
onitorin
Center " S|SEB
:

UAVT(National Address Database) Transition

Scheduled Actions Achievement
e Learning UAVT code with full address * Policy Follow up
* Learning full address with UAVT  Damage Follow up

* Importing an address in UAVT format in fire policies * Profit

* Importing an address in UAVT format in all * Prevention Fraud

) 51
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Center ¥ SiSEB
:

Financial Score & Fraud Assessment

<4 Banking Association Risk Center

» Financial score notification to insurance companies
= All costumer credit information
*  Financial competency

= Financial moral analysis
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